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Action taken report on the Feedback Analysis
(2022-23)

Following actions have been undertaken on the basis of the feedback received
- from the stakeholders:

1. Comprehensive measures have been implemented to maintain cleanliness and
hygiene across all toilets on campus.

2. New books have been purchased to enhance the library’s collection. Additionally,
the College has secured Institutional Memberships with The American Library, NDLI
Club, and WBCoLOR, expanding access to reference, text, and other essential books
for students, teaching, and non-teaching staff through e-Library facilities.

3. Nearly all classrooms have been upgraded with air conditioning facilities.

4. Three new faculty members have joined the departments of Political Science,
Commerce, and Bengali, following sustained communication with the Backward Class
Welfare Department and the West Bengal College Service Commission.

5. Several Memorandums of Understanding (MoUs) have been signed with various
colleges to promote research activities, facilitate faculty exchange programs, and
organize joint initiatives. Additionally, MoUs have been established with organizations
to offer training for students preparing for competitive exams to secure government
jobs. The National Vocational Academy of India has already commenced its training
programs.

6. Three new non-teaching staff members have joined after ongoing communication
with the West Bengal Higher Education Department.

7. A new public address system has been purchased for the seminar room.
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