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Action taken report on the Feedback Analysis
(2020-21)

Following actions have been undertaken on the basis of the feedback received
from the stakeholders:

1. An online payment system was implemented for students through the Student Data
Management System (SDMS).

2. The Academic Council introduced a more effective mentor-mentee system, offering
comprehensive support to students during the challenging times of the COVID-19
pandemic.

3. A Memorandum of Understanding (MoU) was signed with Right Brain Technologies
to introduce a Learning Management System, Open Educational Resources, and an
online student feedback system.

4. The IT infrastructure of the Accounts Office was upgraded, including the
enhancement of Tally software from a single-user to a multi-user version.
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